
MODEL:  RDV23 (SS850 / NOVO)     LOG LOCATION GUIDE 
RIB23 (SAPPHIRE / NEO)     

 

 

          

Don’t place granules directly 

in front of the Pilot Flame 

Ensure that the left hand log is sitting on top of 

the 2 support brackets (NOT directly on Burner)  

Ensure left hand log is pushed hard 

against LH side and Rear Ceramic Panels  
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If there are some abnormally long, streaky flames 

then re-adjust the position of the granules around 

those holes slightly until improved.   
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Place 31 granules along the 

line of the burner ports as 

indicated in the photo. 

Discard surplus granules. 


